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Sheltered Housing Questionnaire
Response: 196 Sent and  79 Received.  Response rate – 40.3%
0.0 Outline  
A survey was sent out to tenants in Sheltered Housing to gather their satisfaction levels with various aspects of living in Sheltered Housing.
1.0 What attracted you to Sheltered Housing?

Easier to maintain




34 people (43.6%)
Living near people of a similar age


32 people (41%)

Extra Support from warden



40 people (51.3%)
To improve quality of housing



12 people (15.4%) 
Adaptations for someone with a disability

27 people (34.6%)
Social Activities





10 people (12.8%)
Other






9 people (11.5%)
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2.0 Before you moved into this home, did you have an assessment to get medical priority?
Yes







43 people (57.3%)
No







25 people (33.3%)
Not sure






7 people (9.3%)
3.0 Do you feel that living in Sheltered Housing helps you lead an independent life?

Yes







68 people (91.9%)
No







6 people (8.1%)
4.0 How does Sheltered Housing meet your expectations?

Better than I thought it would be



40 people (54.8%)


The same as I thought it would be


32 people (43.8%)
Worse than I thought it would be



1 person  (1.4%)
5.0 Do you consider yourself to be a vulnerable older person?
Yes







26 people (36.1%)
No







35 people (48.6%)
Not sure






11 people (15.3 %)
6.0 Would you like to make any comments about living in Sheltered Housing?
· Many tenants said they were happy in Sheltered Housing, that they felt there was added security and it was reassuring knowing there was help available if it was needed.
7.0 Roughly how often do you take part in organised social activities with people from your Sheltered Housing Scheme?

Everyday






1 person (1.5%)
Every week






22 people (32.4%)
Every Fortnight





1 person (1.5%)
Every month






1 person (1.5%)
A few times a year





19 people (27.9%)
I do not take part in organised social activities

24 people (35.3%)
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8.0 How satisfied are you with the organised social activities available within your Sheltered Housing scheme?

Very satisfied





104 people (33%) 
Fairly satisfied





76 people (24.1%)
No opinion






117 people (37.1%)
Fairly dissatisfied





9 people (2.9%)
Very dissatisfied





9 people (2.9%)
9.0 Would you like more organised social activities?
Yes







32 people (51.6%)
No







30 people (48.4%)
10.0 Do you have any ideas for improving the social activities in your Sheltered Housing scheme? For example is there an activity you are interested in?
· Board games

· Art and Crafts
· More trips out

· Provision of meals

11.0 Do you think that your indoor communal areas are kept clean and tidy?

Yes







68 people (93.2%)
No







 2 people (2.7%)
I do not have any indoor communal 
areas in my sheltered housing scheme


3 people (4.1%)
12.0 Do you think that any outdoor communal gardens or walkways are well maintained?
Yes







54 people (73%)
No







19 people (25.7%)
I do not have any outdoor communal areas
in my Sheltered Housing scheme



 1 person (1.4%)
13.0 Do you have any ideas for making your communal areas nicer places to be?
· Out door seating areas

· Better parking

· Ramp to communal areas for those in wheel chairs

· Help with gardens and keep them in better condition

14.0 Do you wear your pendent?

Yes







 30 people (42.3%)
No







 41 people (57.7%)
15.0 If you do not wear your pendant, why not?

Don’t think I need it





21 people (46.7%)
Don’t trust the service




2 people (4.4%)
Feel self conscious





2 people (4.4%)
Feels uncomfortable




3 people (6.7%)

It is Lost






0 people
Its broken






1 person (2.2%)



Sometimes forget to wear it



 9 people (20%)
Not applicable, I wear my pendant


7 people (15.6%)
[image: image4.emf]Roughly how often do you take part in organised 

social activities with people from your Sheltered 

Housing Scheme?

0

5

10

15

20

25

30

Everyday Every

week

Every

fortnight

Every

month

A few

times a

year

I do not

take part

in

organised

social

activities 

Number of respondents


16.0 Have you used the Care Ring alarm system in the last 3 months?
Yes 







15 people (22.4%)
No







52 people (77.6%)
17.0 If you have used the Care Ring alarm, did the team answer your call within one minute?

Yes







30 people (68.2%)
No







9 people (20.5%)
Not sure






5 people (11.4%)
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18.0 How satisfied were you with the response you received from the Care Ring alarm Team?
Very satisfied





25 people (49%)
Fairly satisfied





10 people (19.6%)
No opinion






 3 people (5.9%)
Fairly dissatisfied





 1 people (2%)
Very dissatisfied





 2 people (3.9%)
Have not contacted the Care Ring 
alarm Team in the last 3 months



 10 people (19.6%)
19.0 Do you have any comments about the Care Ring alarm Team?
· One tenant stated ‘Gives you a safe feeling.’
· Another said ‘Much prefer old method of testing by carer-rather than tenant worked well for many years, why the change.’
· ‘Very responsive and helpful’ stated one tenant.
20.0 Do you use the Sheltered Housing Warden service?

Yes






66 people (95.7%)
No






3 people (4.3%)
21.0 Does your warden live on site?

Yes 






 68 people (91.9%)
No






 6 people (8.1%)
22.0 Is it easy to contact your warden when you need them?

Yes






 70 people (95.9%)
No






 1 people (1.4%)
I do not use the warden service


 2 people (2.7%)
23.0 Do you think that you see your Warden often enough?
Yes, how often I see my warden is about right
 72 people (98.6%)
No, I see my warden is too often


0 people
No, I do not see my warden often enough
1 person (1.4%)
I do not use the warden service


1 person (1.4%)
24.0 How satisfied are you with the service you have received from your Housing Warden?
Very satisfied




 61 people (80.3%)
Fairly satisfied




13 people (17.1%)
No option





1 person (1.3%)
Fairly dissatisfied




0 people
Very dissatisfied




0 people
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1 person (1.3%)
25.0 Do you have any comments about you Housing Warden?
· There were many positive comments about the Housing Wardens and no negative comments about the wardens themselves.
· One tenant said ‘Very nice lady.  Tell me any changes, events happening even though I don't participate.’
· Another stated ‘Our warden is excellent, two other wardens are very good.’

· A third stated their housing warden ‘Will help at any time.’

26.0 Would you like information about any of these adaptations to your home, or your Sheltered Housing scheme, to make life easier for you?

Easier access into communal areas 
(eg ramps/grab rails)



3 people (20%)
Easier access into my home 
(eg ramps/grab rails)



1 people (6.7%)
Assistance inside my home 
(e.g adapted taps/grab rails)


 5 people (33.3%)
Other






 6 people (40%)
27.0 Do you feel safe in your home?
Yes






 73 people (98.6%)
No






1 person (1.4%)
28.0 Is there anything that might make you feel safer in your home?
· New doors

· Replacement of old CCTV

· More security for outside

29.0 Do you feel safe within your Sheltered Housing complex?
Yes






74 people (98.7%)



No






 1 person (1.3%)






30.0 Is there anything that might make you feel safer within your complex?
· Stop tenants allowing access to non tenants
· Wider CCTV coverage

· One person at a time secure entrance system

· Visitors ensuring the door is closed

31.0 Do you feel there is a lot of Anti- Social Behaviour in your area?

Yes






19 people (29.2%)




No






 46 people (70.8%)






32.0 Have you reported any Anti- Social Behaviour problems recently?
Yes






 7 people (11.3%)




No






55 people (88.7%)
33.0 Who did you report these problems to?

Police






5 people (55.6%)
Housing Officer




 1 people (11.1%)
Sheltered Warden




3 people (33.3%)
Other






0 people
34.0 How satisfied were you with the way your problem was dealt with?

Very satisfied




 3 people (27.3%)
Fairly satisfied




 2 people (18.2%)
No opinion





1 person (9.1%)
Fairly dissatisfied




0 people
Very dissatisfied




3 people (27.3%)
Not applicable




2 people (18.2%)
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35.0 If you were dissatisfied with the way your report was handled, please tell us why:

· The only response given was that nothing had been done.
36.0 Have the problems stopped as a result of reporting them?

Yes






2 people (18.2%)
No






4 people (36.4%)
Not applicable




5 people (45.5%)
37.0 Is there anything we could change to make it easier and more comfortable for you to live in your home?
· Putting handrails on the steps for help with walking down

· Stopping door to door pamphlet deliveries

· Adaptations to toilet

· Stop kids climbing over the gates



Analysis:





Overall the majority of respondents had a positive view of living in Sheltered Housing.  54.8% of respondents said that living in Sheltered Housing was better than they had thought it would be and only 1.4% of respondents said it was worse than they thought it would be. 91.9% of people said that they felt living in Sheltered Housing helped them lead an independent life.  


51.3% of respondents stated that extra support from the warden had attracted them to Sheltered Housing and 43.6% said that being easier to maintain had attracted them.





The Sheltered Housing wardens service experienced consistently high satisfaction levels with 95.7% of respondents stating the used the service, 95.9% stating it was easy to contact the wardens when you needed them and 98.6% stating that the they felt they saw their warden the right amount.


80.3% said they were very satisfied with the service they receive from their housing warden and 17.1% were fairly satisfied with the service.  No respondents stated that they were dissatisfied by the service.





Almost a third of respondents take part in organised activities every week.  When asked how often they took part in organised social activities the highest responses were, 32.4% stated they took part every week and 27.9% stated the took part a few times a year.  Whilst 35.3% stated they did not take part at all





The Care Alarm system is used by less than half the respondents.  Only 42.3% of respondents stated that they wore their Care Alarm system pendent, the most common reason given as to why this is was that was that they did not feel that they needed it as was stated by 46.7% of respondents.  Of those that did wear the pendent only 22.4% had used the care ring alarm system and 68.2% of those reported that their call was answered within one minute.





Almost a third said there was a lot of Anti- Social Behaviour in their area but far less stated they had reported the behaviour.  29.2% of respondents felt there was a lot of Anti- Social Behaviour in their area, however only 11.3% stated that they reported these problems.  Of these the police was the most common body to report to as indicated by 55.6% and the Sheltered Warden second with 33.3%.  Of those reporting 27.3% were very satisfied with the way the problem was dealt with, 18.2% were satisfied however 27.3% were very dissatisfied  





The majority of tenants do however feel safe in their home and complex with 98.6% of respondents stating they feel safe in their home and 98.7% stating they feel safe within their Sheltered Housing complex.








Recommendations:





As only around 40% respondents are using the Care Ring alarm system that is offered to them, promotion of this system and its benefits could be worthwhile in order to improve this figure.





Encourage reporting of ASB as reporting rates of tenants are much lower than those stating that there is a lot of ASB in their area.  Also when it was reported by tenants 45.5% were satisfied by the way it was dealt with.





As identified by this survey the Housing Warden Service is very popular with the tenants and attracts many people to Sheltered Housing.  Therefore continue to develop and maintain this service for the benefit of the tenants and to increase the satisfaction levels within Sheltered Housing. 





Identify areas of concern and suggestions that have been highlighted in tenant’s comments such as an increase in the amount and quality of the CCTV cameras, new and more secure doors and entry system and see if improvements are possible in these areas to address concerns.











