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Affordable Warmth Survey 1 – Multiple Choice answers
0.0 Outline: A survey was sent to tenants to gather data on their expenditure on fuel compared to their income and also on their views on how their current heating conditions may be affecting them.
Response Rate: 600 sent 46 surveys returned

Response Rate: 7.6%

Ability to heat the home to an acceptable standard:

26% stated it was Very easy or Fairly easy

68.2% stated it was Fairly difficult or very difficult
1.0 How many of the following people live in your home?
· Many respondents were vulnerable
84.8% (39) respondents resided in a household that can be classed as vulnerable
Of these:

Young Children



32.6% (15 households)




Elderly People



39.2% (18 households)
Disabled People



23.9% (11 households)
Long Term Sick people


10.9% (5 households)
2.0 Which group represents your household total net income including benefits after deductions for income tax and national insurance?
· Majority of households had income of less than £3,120


Less than £3,120



31.6% (12 people)


£3,120 - £5,199



13.2% (5 people)


£5,200 - £8,319



13.2% (5 people)

£8,320 - £10,399



21.1% (8 people)

£10,400 - £15,599



13.2% (5 people)

£15,600 - £20,799



7.9% (3 people)
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3.0 What is the weekly rent for your home?
· Most common rent £51 - £60

Less than £30



4.4% (2 people)

£30 - £40




0% (0 people)

£41 - £50




22.2% (10 people)

£51 - £60




60% (27 people)

£61 - £70




13.3% (6 people)



4.0 If you receive housing benefit how much do you receive per week?
· Most common housing benefit received £41 - £50

Less than £20



8.7% (2 people)

£20 - £30




0% (0 people)


£31 - £40




8.7% (2 people)


£41 - £50




47.8% (11 people)


£51 - £60




34.8% (8 people)

5.0 Approximately how much do you pay a month in council tax?
· Most common council tax paid Less than £40


Less than £40



29.3% (12 people)


£41 - £50




12.2% (5 people)


£51 - £60




19.5% (8 people)


£61 - £70




7.3% (3 people)


£71 - £80




17.1% (7 people)


£81 - £90




7.3% (3 people)


£91 or more




7.3% (3 people)

6.0 Approximately how much did you pay a month in 2006 for water rates?
· Most common water rates paid £31 - £35


Less than £15



9.3% (4 people)


£15 - £20




9.3% (4 people)


£21 - £25




23.3% (10 people)


£26 - £30




16.3% (7 people)


£31 - £35




25.6% (11 people)


£36 - £40




2.3% (1 people)


£41 or more




14% (6 people)

7.0 Which of the following do you use the most to heat your home?
· Most common heating method was Central Heating

Central Heating



63% (29 people)

Oil Heater




2.2% (1 person)

Night Storage Heater


6.5% (3 people)

Open Fire




2.2% (1 person)

Electric Fire Heater



6.5% (3 people)

Gas Fire 




26.1% (12 people)

Other 





6.5% (3 people)
Other please state:
· Under floor heating only in one room and the hall
· Under floor heating 
· Under floor heating - electric 
Electricity 

8.0 Do you pay for electricity through a prepayment meter?

· Most tenants did not pay with a prepayment meter


Yes





45.9% (17 people)


No





54.1% (20 people)
9.0 If you pay for electricity bills with a prepayment meter approximately how much did you spend a month in both summer and winter 2006?
· Most common spend £25 - £32


£25 - £32




26.3% (5 people)


£33 - £40




21.1% (4 people)


£41 - £48




15.8% (3 people)


£49 - £55




21.1% (4 people)


£56 - £65




5.3% (1 person)


£80 - £100




5.3% (1 person)


£150 - £175




5.3% (1 person)

Most common annual spend £300 - £384
9.1 Income vs Use of a prepayment meter
77.7% of those whose income was less than £3,120 paid via a prepayment meter
75% of those whose income was £3,120 - £5,199 paid via a prepayment meter

50% of those whose income was £5,200 - £8,319 paid via a prepayment meter

14.3% of those whose income was £8,320 - £10,399 paid via prepayment meter
20% of those whose income was £10,400 - £15,599 paid via a prepayment meter

66% of those whose income was £15,600 - £20,799 paid via a prepayment meter

9.2 Prepayment meter usage vs Family’s health
33.3% of those who paid for electricity through a prepayment meter thought that their family’s health was affected by the heating conditions
11.1% of those who did not pay for electricity through a prepayment meter thought that their family’s health was affected by the heating conditions

10.0 If you pay your electricity bills monthly, what amount do you pay per month?

Under £15 a month




21.4% (3 people)


£15 - £25 a month




14.3% (2 people)


£26 - £35 a month




21.4% (3 people)


£36 - £45 a month




7.1% (1 person)


£46 - £55 a month




21.4% (3 people)


£56 - £65 a month




14.3% (2 people)

The three most common responses were:

Under £15 a month - annual spend: Under £180

£26 - £35 a month - annual spend: £312 - £420


£46 - £55 a month - annual spend: £552 - £660
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11.0 If you pay your electricity bills quarterly approximately how much did you pay for summer and winter 2006.

£40 - £60 a quarter




27.3% (3 people)

£61 - £70 a quarter




18.2% (2 people)


£71 - £90 a quarter




9.1% ( 1 person)


£110 - £130 a quarter



9.1% (1 person)


£131 - £150 a quarter



27.3% (3 people)


£151 - £175 a quarter



9.1% (1 person)
There were two responses that were both stated by 27.3% of respondents these were:

£40 - £60 per quarter - Annual spend: £160 - £240

£131 - £150 per quarter - Annual spend: £520 - £600
 
The mid way point is: £380

Gas
12.0 Do you pay for gas through a prepayment meter?
Yes






56% (14 people)

No






44% (11 people)

12.1 Gas prepayment meter use vs Income
· Lower the Income the higher the use of prepayment meters

80% of tenants whose income was Less than £3,120 stated that they paid for gas through a prepayment meter
75% of tenants whose income was £3,120 - £5,199 stated that they paid for gas through a prepayment meter

66.6% of tenants whose income was £5,200 - £8,319 stated that they paid for gas through a prepayment meter
60% of respondents whose income was £8,320 - £10,399 stated that they paid for gas through a prepayment meter

33.3% of respondents whose income was £10,400 - £15,599 stated that they paid for gas through a prepayment meter

0% of tenants whose income was £15,600 - £20,799 paid through a prepayment meter

12.2 Gas prepayment meter use vs Family’s Health
15.4% of people who paid for gas with a prepayment meter thought their family’s health was affected by their current heating conditions
11.1% of people who did not pay for gas with a prepayment meter thought their family’s health was affected by their current heating conditions

13.0 If you pay for your gas through a prepayment meter approximately how much did you spend a month in both summer and winter 2006?
· Most common spend £33 - £40


Under £25





14.3% (2 people)

£25 - £32





7.1% (1 person)


£33 - £40





35.7% (5 people)


£41 - £47





7.1% (1 person)


£48 - £55





28.6% (4 people)


£125 - £150





7.1% (1 person)

Average Annual spend: £396 - £480

14.0 If your pay your gas bills monthly, what amount do you pay per month?
Under £20





7.7% (1 person)
£20 - £25





15.4% (2 People)
£26 - £30





23.1% (3 people)

£31 - £35





7.7% (1 person)

£36 - £40





7.7% (1 person)

£41 - £45 





7.7% (1 person)

£46 - £50





30.8% (4 people)

Average Annual spend £540 - £600
15.0 If you pay your gas bills quarterly how much did you pay a quarter in summer and winter 2006?
£40 - £45





20% (1 person)

£46 - £100





20% (1 person)

£101 - £115





40% (2 people)
£130 - £150





20% (1 person)

40% of respondents stated they paid £100.50 - £115 a quarter 
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15.1 The most common total Fuel Bills for each payment method
Average fuel bills (electric and gas) for those paying by prepayment meter:
£783 a year on fuel

Average fuel bills (electric and gas) for those paying monthly:

£990 a year on fuel

Average fuel bills (electric and gas) for those paying quarterly:

£981 a year on fuel

Your Home
16.0 How many hours a day, on average is there a member of your family at home?


Less than 10 hours




11.4% (5 people)


11 – 15 hours




11.4% (5 people)


16 – 20 hours




40.9% (18 people)


21 – 24 hours




36.4% (16 people)

16.1 Is this a vulnerable household compared with How many hours a day is someone at home?
78.9% of vulnerable households stated there was someone at home 16+ hours a day

66.6% of households that were not classed as vulnerable stated there was someone at home 16+ hours a day
17.0 How many bedrooms are there in your home?
1 Bedroom





26.1% (12 people)

2 Bedrooms





50% (23 people)

3 Bedrooms





21.7% (10 people)

4 Bedrooms





2,2% (1 person)
18.0 Has your property had any of the following Home Improvement work done in the last 3 years?


Doors






45.7% (21 people)


Roof






15.2% (7 people)


Kitchen 





52.2% (24 people)


Bathroom





45.7% (21 people)


Rewire





32.6% (15 people)


Central Heating




54.3% (25 people)


Whole House Improvements


6.5% (3 people)


Loft Insulation




23.9% (11 people)


Cavity Wall Insulation



32.6% (15 people)


Draft Excluders




6.5% (3 people)


Other






15.2% (7 people)
Other please state:
· Windows
· Double Glazing
· Replacement of gutter
· New double glazed windows
· Burglar Alarm - New Windows
· Shower and Windows
18.1 ‘Home Improvement work vs Ability to heat your home
60% of those who have had Home Improvement work done found it difficult to afford to heat their home
80% of those who have not had Home Improvement work done found it difficult to afford to heat their home

19.0 How easy or difficult do you find it to be able to afford to heat your home to an acceptable standard?

Very easy





4.4% (2 people)


Fairly easy





22.2% (10 people)


No opinion





11.1% (5 people)


Fairly difficult





44.4% (20 people)


Very difficult





17.8% (8 people)

20.0 Do you feel your family’s health is affected by your current heating conditions?
· Almost half say family’s health is not affected


Yes






23.8% (10 people)


No






47.6% (20 people)


Not sure





28.6% (12 people)

If yes in what way?

· Both my children have asthma but we have not been offered central heating
· I am 65 years old.  The walls need cavity wall insulation
· Have ran out of gas on a number of occasions because my meter just takes on average £3/4 on a night.  So when I’ve awoke I've had no gas to cook or heat my flat
· I can't have my heating on when its cold because its so expensive.  The stress of knowing I am going to get a massive bill is constant.  It exacerbates my mental health problems.  I can't believe in 2007 a single person in an all electric flat who is careful when using fuel has to live like this.  Its bad enough having to live where I do, I just don't need all this hassle when trying to live with a basic necessity such as electricity
· Due to the high electric that the underground heating cost to run I can't afford to put it on.  There should be some cheaper heating to put on or run
· All three members of my family suffer asthma.  My GP wrote a letter to council officers several years ago worried about the amount of chest infections my daughter suffers from and we were told we were not ill enough to gain heating.  During winter our asthma gets considerably worse where my daughter has to triple her medication ie inhalers
20.1 Vulnerable households vs Is your family’s health affected?
27.7% of those classed as vulnerable felt that their family’s health was affected by their current heating conditions
0% of those not classed as vulnerable felt that that their family’s health was affected by their current heating conditions
21.0 Are you currently aware of where you can get information on energy efficiency?


Yes






27.9% (12 people)


No






39.5% (17 people)


Not sure





32.6% (14 people)

22.0 Would you like to receive information on energy efficiency and reducing fuel bills?


Yes






81% (34 people)


No






19% (8 people)
22.1 ‘Would you like to receive information on energy efficiency vs Income
· Those on higher incomes more receptive to information

87.5% of respondents in the lowest two income brackets stated they would like to receive information on energy efficiency and reducing fuel bills

100% of respondents in the highest two income brackets stated they would like to receive information on energy efficiency and reducing fuel bills

23.0 How do you feel it would be best to give information on energy efficiency and reducing fuel bills?
Post






82.6% (38 people) 

Displayed in housing offices


10.9% (5 people)

Internet/Email




4.3%
(2 people)

Visit at your home




13%    (6 people)

Other






0%      (0 people)
If you have any other comments about your ability to heat your home or energy efficiency please write them here:

· I am very pleased with the work in the past 5 years I have lived here
· I think that my monthly gas bill is ridiculous and am really struggling to make ends meet
· Since living here (5 years) my electricity bills have caused massive problems.  The heating is so expensive I can no longer afford to use it.  Heat was switched off on April 1st 2007 despite the cold and damp weather - and I have arthritis so being cold is problematic from Jan 2007 - 31 May 2007 my Npower bills have totalled £504.  This is ridiculous.  They are currently taking me to court for paying my bills late and the stress of it all is making me unwell.  I have had no help or advice and feel totally alone.  I suffer from chronic mental health issue's and this constant worrying and stress and not being able to pay my electricity bill has a direct impact on my health.  I really hope you can help me as I am desperate for advice.
· My supplier claims to be the cheapest is there anyway to find out
Average Fuel Poverty levels based on responses:

These fuel poverty levels were calculated taking the most common responses to work out the average disposable income of the respondents.  The most common response to each question asking for fuel bills were then taken to work out the average bills for each payment type.  

Prepayment meter:

Those paying by prepayment meter spent an average of 46% of their disposable income on fuel

Monthly:

Those who stated they paid their fuel bills monthly spend an average of 42.7% of their disposable income on fuel 

Quarterly:

Those respondents who stated they paid their fuel bills monthly spent an average of 56.4% of their disposable income on fuel

What percentage of respondents were in Fuel Poverty?

A level of fuel poverty was calculated for each respondent in order to ascertain what percentage of respondents were spending more than 10% of their disposable income on Fuel and were therefore in Fuel Poverty.  However this could only be done for respondents who answered all the questions necessary to calculate the Fuel Poverty level.  Many respondents did not answer all these questions and therefore a level could not be calculated.  Of the 46 returned surveys it was possible to calculate the Fuel Poverty level of 34.  Of those 34 respondents 25 were found to be living in Fuel.  This means that 73.5% of respondents are in Fuel Poverty.
However this figure cannot be relied upon to be accurate because of the very small sample of tenants it is based upon.



Analysis:





By far the most common method of heating selected by tenants was Central Heating as stated by almost two thirds or 63% of tenants.  The second most popular method of heating the home was Gas Fire as selected by 26.1% of tenants.





Prepayment Gas:


Paying for gas through a prepayment meter is slightly more common than paying for electricity through a prepayment meter.  56% of respondents paid for their gas through a prepayment meter but a slightly lower figure of 45.9% paid for their electricity through a prepayment meter.





Prepayment Electricity:


Paying for electricity through a prepayment meter was more common among those on a lower income with 77% of those on the lowest income band paying via this method and 75% of those on the second lowest income band.  This compares to 20% of those on the second highest income band, however 66% of those on the highest income band also stated they paid via a prepayment meter.


This pattern was even truer of gas where 80% of respondents on the lowest income band stated they paid via a prepayment meter and 75% of respondents on the second lowest income band stated they paid via this method.  This compares to 33.3% of respondents on the second highest income band and 0% of those on the highest income band.





Prepayment Compared to other methods:


For both electricity and gas those paying by prepayment meters were more likely to feel that their family’s health was affected by their heating conditions.   A third (33.3%) of those paying for electricity by prepayment meter thought that their family’s health was affected by the heating conditions.  11.1% of those who did not pay for electricity by a prepayment meter thought their family’s health was affected by the heating conditions.


For gas 15.4% of people who paid for gas through a prepayment meter thought their family’s health was affected by their current heating conditions, this compared to 11.1% of those who did not pay for gas with a prepayment meter.


The responses when asked for method of fuel payment and amount spent showed that those who paid by prepayment meter had the lowest fuel bills, however those paying by prepayment meter were more likely to feel that their family’s health was affected by the heating conditions in their home.





Household attributes:


The most common response when asked how many hours a day on average their home was occupied was 16-20 hours a day as stated by 40.9% of respondents.  Households classed as vulnerable were more likely to be occupied for longer with 78.9% of vulnerable households occupied for more than 16 hours a day.  This compares to 66.6% of non vulnerable households.


26.6% of respondents stated they found it very easy or fairly easy to afford to heat their home to an acceptable standard this compares with 62.2% who found it very difficult or fairly difficult.





Income, health and fuel usage:


When the respondents views on their ability to heat their home were compared to their income there was found to be no relationship between the two.  64.7% of respondents who stated their income was less than £5,199 (the bottom two income brackets) stated they found it difficult to afford to heat their home.  

















 

















However 62.5% of those who stated their income was over £10,400 (the top two income brackets) stated they also found it difficult to afford to heat their home.


23.8% of respondents felt that their families health was being affected by the current heating conditions in their home, the most popular concerns being that the cold was affecting members of the family with asthma and the cost of heating especially under floor heating.





Home Improvement Work:


Figures showed that households that had not had any home improvement work done were more likely to find it difficult to afford to heat their homes than those households on which work had been done.  80% of households that had not had any home improvement work done within the last three years stated they found it difficult to afford to heat there home, however only 60% of those households on which work had been done stated it was difficult to afford to heat their home.





Advice:


Under a third of respondents 27.9% stated that they were aware of where they could get information on energy efficiency, however the vast majority 81% of respondents stated that they would like to receive information on energy efficiency and reducing fuel bills.  Those respondents in the highest income brackets were just as likely to be interested in receiving information on energy efficiency and reducing fuel bills as those in the lower income brackets.  With 87.5% of those who stated their income was less than £5,199 (the bottom two income brackets) interested in receiving information and 100% of those who stated their income was over £10,400 (the top two income brackets) interested in receiving the information.


By far the most common method by which people wished to receive this information was by post as stated by 82.6% of respondents however 10.9% also stated it should be displayed in housing offices.





Average expenditure on fuel by type:


Those paying for their gas and electricity monthly spent the lowest percentage of their income on fuel spending 42.7% of their disposable income on fuel.  Those paying with a prepayment meter spent an average of 46% of their disposable income on fuel.  Those paying their fuel bills quarterly spent the highest percentage of disposable income on fuel spending 56.4% on fuel bills.





Recommendations:





This survey experienced particularly low response rates, most probably due to the personal information asked for within the survey such as income and housing benefit and also the fact that finding fuel bills may be time consuming.


Also many of those who did respond did not answers all the questions meaning that for a large number of respondents calculating the level of fuel poverty was not possible.


Therefore the figures that were received were used in a more general way, patterns were established and averages were taken in order to calculate the average fuel poverty level of respondents who paid for fuel via the various methods.





A fairly large percentage, around 50%, of tenants are paying for fuel through a prepayment meter.  These are more likely to be tenants on lower incomes and are more likely to feel that their family’s health is affected by the heating conditions.


The reason for this could be that tenants are simply not putting money into their prepayment meters even though the property is cold because they feel they cannot afford to.





Recommendation 1


Trying to convert as many tenants as possible to paying by other methods could help keep the property at a comfortable temperature and may mean that tenants actually pay less for the amount of fuel they use as paying by prepayment meter often incurs a surcharge.


Tenants in debt to their energy suppliers are also often forced to switch to paying for power through prepayment meters or face disconnection so therefore the work being done in the Financial Inclusion project to help those in debt may also have an effect in this area.





Recommendation 2


Those in households classed as vulnerable were more likely to be at home for longer periods with 78.9% of households classed as vulnerable occupied on average for 16 hours or more a day.  Therefore these households should be specifically targeted for help in energy efficiency and reducing fuel bills as they will be more susceptible to health problems associated with the cold and  will use more fuel as a result of being home for longer.





Recommendation 3


Those properties which had had some Home Improvement work done were less likely to find it difficult to afford to heat their home.  Therefore the continued Home Improvement work on properties such as Central Heating and Insulation should help improve energy efficiency and to reduce fuel bills.





Recommendation 4


A large number of respondents 81% stated they would like to receive information on energy efficiency and reducing fuel bills however only 27.9% were currently aware of where they could get such information.  Therefore more publicity and information to tenants on energy efficiency through the post and available at housing offices would be beneficial. 














