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Safeguarding & Alerting Guidance:
What is Safeguarding? 

Safeguarding is to act as protection or a guard

Safeguarding has been implemented by Central Government as a way of protecting Children, Young People and Vulnerable Adults from abuse. ENEHL are working in partnership with both Leeds Safeguarding Adults Partnership and Leeds Safeguarding Childrens Board. It has been identified through various enquiries and reports, the importance that all services and agencies involved within the community play a part in the safety and protection of children, young people and vulnerable adults.  
East North East Homes Leeds are committed to protecting and safeguarding vulnerable people from abuse. It is not our job to establish whether or not abuse is taking place,  however it is our responsibility to report any concerns we have over the welfare of children, young people or vulnerable adults.
It is important to be aware that East North East Homes has both a moral and legal obligation to ensure the duty of care for children and vulnerable adults across all of its services. Alerting at the earliest opportunity  can allow intervention to be put in place and to minimise risk.  You should never feel it is not your place to call the Police straight away if you are aware that someone is in immediate danger as you never know what might happen.
Who and what are Alerters?
It’s YOU !! You may be a Contractor, Customer Support Assistant or a Housing Support Officer and be the first person who believes that they have either witnessed a safeguarding incident or have concerns regarding the well being / safety of a Child, Young Person or Vulnerable Adult. As soon as you are aware of it ALERT it to your Line Manager and then you have done everything that you can do. Early intervention is key as case conferences can be held to identify the best way forward and intervention can be put in place. A form is completed by your Line Manager which is sent to Independent Living Team for them to record and monitor and they identify whether it should be passed onto Leeds City Council Safeguarding Board. We want YOU to feel confident and comfortable making the referrals if you have any queries please contact the Independent Living Team on 0113 2476292 or for further information you can access a lot of information about safeguarding from the internet. There is also counselling service offered to staff that witness anything that upsets them, as the care of our employees is paramount to ENEHL, if what you witness has an affects on you, please let someone know and support can be put in place. 
What is Abuse?

Children, Young People and Vulnerable adults are more at risk of suffering abuse as they are dependant upon other people to meet some or all of their needs.  Abuse can fall into many categories and you should be aware of how to spot signs of abuse or the potential that it might happen. 

Children and Young People

Physical Abuse:  May involve hitting, shaking, throwing, poisoning, burning or scalding, drowning, suffocating, or otherwise causing physical harm to a child.  Physical harm may also be caused when a parent/carer fabricates the symptoms of, or deliberately induces illness in a child.

Emotional Abuse: is the persistent emotional maltreatment of a child such as to cause severe and persistent adverse effects on the child’s emotional development.  It may involve conveying to children that they are worthless or unloved, inadequate. It may feature age or developmentally inappropriate expectations being imposed on children. It may involve seeing or hearing the ill-treatment of another.  It may involve serious bullying, causing children frequently to feel frightened or in danger, or the exploitation or corruption of.
Sexual Abuse:  Involves forcing or enticing a child or young person to take part in sexual activities, including prostitution, whether or not the child is aware of what is happening. It may include non-contact activities, such as involving children in looking at, or in the production of, sexual online images, watching sexual activities, or encouraging children to behave in sexually inappropriate ways.

Neglect: Is the persistent failure to meet a child’s basic physical and/or psychological needs, provide adequate food, clothing and shelter, protect a child from physical and emotional harm or danger, ensure adequate supervision, ensure access to appropriate medical care or treatment, it may also include neglect of, or unresponsiveness to, a child’s basic emotional needs 

Vulnerable Adults
Physical Abuse – This includes punching, hitting, kicking, slapping, and pushing. Signs of physical abuse maybe an unexplained mark, bruise or scar.

Sexual Abuse – This includes rape, sexual assault or pressuring someone into sexual acts that they haven’t consented to, don’t understand or feel powerless to refuse. Signs of sexual abuse could be becoming withdrawn and daydreaming excessively, poor peer relationships, poor self esteem, appear frightened or phobic, deterioration in body image, expressing feelings of shame or guilt.   
Emotional Abuse – This includes threats of harm, abandonment, isolation, humiliation, blaming, controlling, intimidation, coercion, harassment, making someone feel worthless or unloved. Signs of emotional abuse may be withdrawal, social isolation, inappropriately aggressive behaviour, demonstrates compulsions, obsessions, phobias, hysterical outbursts, suffers from sleep or speech disorders. 
Financial or material abuse – This includes theft, fraud, misuse of property, deliberate and premeditated mismanagement of finances by people in a position of trust. Signs that someone is suffering financial abuse could be unpaid bills, eviction notices, notices to discontinue utilities, unexplained withdrawals or transfers, bank statements have stopped being delivered to their address, new ‘best friend’, belongings or property is missing.  

Neglect and acts of omission – This includes ignoring medical or physical care needs, failure to provide access to the appropriate health, social care or educational services, failing to ensure adequate supervision or adequate food, clothing or shelter. Signs of neglect may include poor appearance, unattended medical or dental needs, consistent lack of supervision, nutritional deficiencies, poor hygiene or development delays. 
Discriminatory Abuse – This includes abuse that is racist, sexist or based on disability or age. Signs that someone is suffering discriminatory abuse include a tendency for withdrawal and isolation, tearfulness and anxiety, being excluded inappropriately, resistance or refusal to access services. 

Institutional Abuse – This can sometimes happen in places such as residential homes, nursing homes or hospitals where people are mistreated because of poor or inadequate care, neglect and poor working practices that affect the whole of that service. Indicators of institutional abuse include treating adults like children, strict, regimented or inflexible routines, lack of choice or options, lack of privacy or dignity. 
This list is not exhaustive and there are many other indicators that someone may be suffering abuse.  The signs aren’t always easy to spot but when you do see them you must make sure that you don’t turn a blind eye. 
What Does This Mean For Me? 

ENEHL has a duty of care towards all of its customers. Safeguarding means that there is a set process for you to follow should you feel that a child, young person or vulnerable adult is at risk of harm. This means that you should be vigilant in your approach to work and report any incidents or observations to your line manager immediately. 
If someone is in immediate danger you should call the Police straight away. 

At the time of the incident you should write down as much information as possible this should form a basis for an accurate record of the incident. You or your line manager should then complete the ENEHL Alerter – Safeguarding referral form. 

The form is sent to the Independent Living Team who will make a decision as to whether further action is required. This may trigger a referral to social services or a Vulnerability Needs and Risk Assessment to address any support needs. If you have concerns about an individual or family then it is never wrong to complete the alerter form as it will trigger agencies to work more closely with the individual to ensure that they are not suffering any harm.
If you saw someone being attacked in the street you would call the Police, just because abuse happens behind closed doors doesn’t mean that we should ignore it. Referral need to be made at the earliest opportunity and emergency incidents must result in an immediate 999 call.
Useful Contact details for Adults 
	Emma Mortimer and Christine Clark are the Safeguarding Adults Co-ordinators, Leeds Multi-Agency Safeguarding Unit. Can be called for advice during office hours. 
	0113 2243511

	Leeds Adult Safeguarding Partnership are based in Merrion House, Leeds and provide advice to the public and professionals. Please call during office hours.
	0113 2243511

	Adult Social Care Leeds can be called by public and professionals if yourself or you suspect that someone you know may be a victim of abuse. Please call to make a referral for help.
	0113 22244 01

	Emergency Duty Team can be called by public and professionals if yourself or you suspect that someone you know may be a victim of abuse on the out of hours number
	0113 2409536


	If immediate action is needed to protect someone from harm, contact the emergency services by dialling 
	999

	If you need to report a crime, but it is not an emergency, contact West Yorkshire Police. 
	0845 606060

	Leeds Safeguarding Adult Partnership 
	http://www.leedsadultprotection.net/index.php

	Central Government: Department of Health
	http://www.dh.gov.uk/en/SocialCare/Socialcarereform/Safeguardinganddealingwithabuse/index.htm


Useful Contact Details for Children and Young People

	Children and Young People’s Social Care can be contacted if you have a child protection concern about a child or family living in Leeds.
	0113 222 4403

	Emergency Duty Team can be contacted if yourself or you suspect that someone you know may be a victim of abuse on the out of hours number
	0113 2409536

	Child Line
	0800 11 11

	Victim Support Helpline 
	0845 3030900

	Leeds Safeguarding  Children Board
	http://www.leedslscb.org.uk/

	Central Government information on Children and Young People in regards to Safeguarding
	:http://www.dcsf.gov.uk/everychildmatters/safeguardingandsocialcare/safeguardingchildren/safeguarding/
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ENEHL Contact Details for advice and Support:
Independent Living Manager: 
Sue Donaldson 0113 2476283
Independent Living Officers:

Tracey Nicholson 0113 2476283
Jenny Coop 0113 2476292

Amanda Douglas-Smith 0113 2476292
Email us at the Independent Living Team Mailbox 
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