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	Theme Decent Homes


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	Yearly Results
	
	Quarterly Results
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Short Name
	2007/08
	2008/09
	Q1 2009/10
	
	
	Q2 2009/10
	
	
	Q3 2009/10
	
	
	Q4 2009/10
	
	
	2009/10
	
	

	
	Value
	Value
	Value
	Target
	Status
	Value
	Target
	Status
	Value
	Target
	Status
	Value
	Target
	Status
	Value
	Target
	Status

	SAP Rating (2005 methodology)
	65.9
	66.2
	No data for this range
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Average time to complete routine repairs
	
	10.79
	7.77
	8.24
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	8.29
	8.24
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	8.25
	8.24
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	8.25
	8.24
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	Average end to end repairs time
	
	7.71
	6.25
	7.65
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	6.11
	7.65
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	6.05
	7.65
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	6.05
	7.65
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	Customer Satisfaction %  ENEHL
	95.36%
	92.33%
	91.28%
	95.36%
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	93.3%
	95.36%
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	93.86%
	95.36%
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	93.86%
	95.36%
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	Proportion of Homes Non-Decent
	21.51%
	15%
	14.74%
	12.5%
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	15.22%
	10%
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	14.32%
	8.33%
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	14.32%
	8.33%
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	Urgent Repairs Met % ENEHL
	98.39%
	98.66%
	99.12%
	98.75%
	[image: image18.png]



	99.07%
	98.75%
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	98.55%
	98.75%
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	98.55%
	98.75%
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	Appointments Made and Kept  ENEHL %
	98.31%
	99.84%
	98.86%
	99%
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	99.1%
	99%
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	99.11%
	99%
	[image: image24.png]



	
	
	
	99.11%
	99%
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	Non Urgent Repairs Met %  ENEHL
	
	96.67%
	98.26%
	97.15%
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	97.65%
	97.15%
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	97.57%
	97.15%
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	97.57%
	97.15%
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	Theme Decent Places


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	Yearly Results
	Quarterly Results

	Short Name
	2007/08
	2008/09
	Q1 2009/10
	Q2 2009/10
	Q3 2009/10
	Q4 2009/10
	2009/10

	
	Value
	Value
	Value
	Target
	Status
	Value
	Target
	Status
	Value
	Target
	Status
	Value
	Target
	Status
	Value
	Target
	Status

	NUMBER NEW ASB CASES PER 1000 PROPS ENE
	No data for this range
	7.45
	3.47
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	16.3
	6.95
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	37.5
	10.42
	[image: image32.png]



	
	
	
	37.5
	10.42
	[image: image33.png]




	Average time taken to re-let local authority housing ENE
	44.0
	37.5
	43.6
	27.0
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	46.9
	27.0
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	54.4
	27.0
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	54.4
	27.0
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	GROSS RELET TIMES ENE
	64.97
	60.84
	60.57
	60
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	65.17
	60
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	67.68
	60
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	67.68
	60
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	% Voids ENE
	1.29%
	1.25%
	1.63%
	1.18%
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	1.61%
	1.18%
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	1.3%
	1.18%
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	1.3%
	1.18%
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	Theme Fair Access


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	Yearly Results
	Quarterly Results

	Short Name
	2007/08
	2008/09
	Q1 2009/10
	Q2 2009/10
	Q3 2009/10
	Q4 2009/10
	2009/10

	
	Value
	Value
	Value
	Target
	Status
	Value
	Target
	Status
	Value
	Target
	Status
	Value
	Target
	Status
	Value
	Target
	Status

	NI14 Avoidable Contact
	
	35%
	28%
	26%
	[image: image46.png]



	31%
	26%
	[image: image47.png]



	28%
	26%
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	28%
	26%
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	% Complaints Responded to Within 10 Working Days
	
	44%
	50%
	70%
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	58%
	70%
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	63%
	70%
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	63%
	70%
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	CRE Code of Practice Followed
	Yes
	Yes
	Yes
	Yes
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	Yes
	Yes
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	Yes
	Yes
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	Yes
	

	Equality Framework Level Achieved
	3
	4
	4
	4
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	4
	4
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	4
	4
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	STATUS Satisfaction of Tenants with Landlord Services
	74.53%
	76.91%
	Not measured for Quarters
	75%
	82.8%
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	% tenants satisfied with disabled adaptations to their home
	No data for this range
	100%
	98%
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	100%
	98%
	[image: image62.png]



	100%
	98%
	[image: image63.png]



	
	
	
	100%
	98%
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	% of calls answered
	No data for this range
	98%
	95%
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	99%
	95%
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	98%
	95%
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	98%
	95%
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	Theme Valuing Resources


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	Yearly Results
	Quarterly Results

	Short Name
	2007/08
	2008/09
	Q1 2009/10
	Q2 2009/10
	Q3 2009/10
	Q4 2009/10
	2009/10

	
	Value
	Value
	Value
	Target
	Status
	Value
	Target
	Status
	Value
	Target
	Status
	Value
	Target
	Status
	Value
	Target
	Status

	FTA AS A % OF RENT ROLL ENE
	2.56%
	2.39%
	2.35%
	2.29%
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	2.51%
	2.29%
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	2.77%
	2.29%
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	2.77%
	2.29%
	[image: image72.png]




	Average Number of Working Days Lost Due to Sickness Per Employee
	17.81
	15.24
	2.84
	2.5
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	6.17
	5
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	9.15
	7.5
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	9.15
	7.5
	[image: image76.png]




	% RENT LOST FROM VOIDS ENE
	1.19%
	1.26%
	1.47%
	1.2%
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	1.54%
	1.2%
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	1.46%
	1.2%
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	1.46%
	1.2%
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	% Rent Collected ENE
	96.68%
	96.85%
	96.76%
	97.00%
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	96.73%
	97.00%
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	97.09%
	97.00%
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	97.09%
	97.00%
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	Evictions ENE
	.1800%
	.3720%
	.0690%
	.2900%
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	.1550%
	.2900%
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	.2190%
	.2900%
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	.2190%
	.2900%
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	% With 7+ Rent Arrears ENE
	6.41%
	6.37%
	6.40%
	6.41%
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	6.49%
	6.41%
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	6.23%
	6.41%
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	6.23%
	6.41%
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	Rent Arrears as a percentage of the rent due
	3.43%
	3.1%
	3.07%
	2.85%
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	3.11%
	2.85%
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	3.03%
	2.85%
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	3.03%
	2.85%
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