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Introduction
East North East Home Leeds (ENEHL) as a housing provider believes it is important to address domestic violence and tackle it head on. We are committed to promoting a zero tolerance approach to all abuse and violent behaviour. It is important to promote the view that domestic violence is unacceptable in any situation.
ENEHL acknowledge that this is a problem that we have to help tackle within our communities. By supporting those experiencing domestic violence we are showing that we will not stand for such behaviour within the homes we manage. By working in partnership with outside agencies we are better equipped to respond to the needs of any victims.

All employees that work within our housing offices are undergoing training led by Leeds City Council Domestic Violence Team. Most of these staff will have completed this training by 2011. Each housing office will be able to respond to a victim of domestic abuse more effectively which will ensure the victim receives the best care that can be provided.
It is important to know what legislations are in place to help you take legal action against a perpetrator of domestic abuse. This includes: 
· Domestic Violence – Crime & Victims Act 2004
· Housing Act 2004

· Anti Social Behaviour Act 2003
· Race Relations (Amendment) Act 2000

· Disability Discrimination Act 1995 & amendments 2005

· Sex Discrimination Act 1975

· Human Rights Act 1998
· The Family Law Act 1996

For further information on your legal rights visit, www.womensaid.org.uk: Women’s Aid is a national charity working to end violence against women and children.

Definition

The Government defines domestic violence as:

“any threatening behaviour, violence or abuse between adults who are or have been in a relationship, or between family members. It can affect anybody, regardless of their gender or sexuality.”
The violence / abuse can be psychological, physical, sexual or emotional. It can include honour based violence, female genital mutilation, and forced marriage.

(Domestic Violence – The Home Office, 2010)

http://www.homeoffice.gov.uk/crime-victims/reducing-crime/domestic-violence/
The term ‘domestic violence’ is also known as ‘domestic abuse’. Many people believe the word ‘abuse’ incorporates all the psychological and emotional abuse that we know a victim can experience. Leeds City Council still calls the strategy a ‘domestic violence strategy’ so in strategic terms this is what is currently being used.  As both terms are used it would be advisable to use both terms to define domestic violence interchangeably. Which ever term is used it is important to make it clear that domestic abuse is much more than just physical violence towards a victim.
Although domestic violence is usually committed by men against women, it is important to remember that any person, no matter whether they are male or female can be either a perpetrator or a victim. This policy is intended to cover all instances whether the abuse takes place in heterosexual or a homosexual relationship.

The tenancy agreement makes reference to domestic violence and how individuals living in a property by East North East Homes Leeds are expected to behave.
Statement of intent
East North East Homes believes that any form of violence is unacceptable. A person should not live in fear from abuse from any person in their home. We have a responsibility to adopt a strategic approach when responding to domestic violence. Below sets out what we intend to do as an Arms Length Management Organisation. We will:

· Not tolerate any act of domestic violence against it’s staff, tenants or leaseholders

· Raise awareness of domestic violence within the community

· Ensure all externally facing staff are provided with sufficient training to deal with victims of domestic violence

· Act on reported domestic violence incidents the same day

· Pass on information within 24 hours, with permission, to the police, Anti Social Behaviour Unit and other relevant parties once a crime has been reported

· Give advice and information on what support is available to victims of domestic violence

· Provide translation and interpreting facilities when required

· Hold meetings with the police and other agencies to combat domestic violence.

· Monitor and review all recorded domestic violence incidents
· Monitor and review (with customers) how responsive ENEHL are to an incident. This information to help inform future policy development

· Publicise information on domestic violence to customers and staff through newsletters and the equality and diversity pages on the website.

· Report domestic violence statistics to ENEHL Board Directors
Aim / Purpose of policy

This policy sets out how ENEHL aims to tackle domestic violence as a supporter of organisations working in this field and as an employer in the city of Leeds. Along with other agencies we aim to support people and families who have suffered or are suffering domestic abuse.
The overall aim of this policy is to:

· Take a strategic approach in responding to domestic violence

· Offer a range of practical solutions that staff are able to put in to practice

· Support victims who are experiencing domestic violence

· Raise awareness of domestic violence and it’s implications for the services we provide.
· Ensure that all ENEHL employees understand the important role they can play in tackling domestic violence and to develop a consistent approach across the organisation
· Ensure that our staff are trained to offer support and guidance to victims of domestic violence and are able to refer them to the most appropriate agency. 
Service Standards
If we receive a report that domestic violence has taken place, we will:
· Undertake a risk assessment and ensure that the victim and children’s safety is paramount
· Take the victim seriously

· Respect the confidentiality of victims

· Ensure victims are able to talk in confidence, in private and with support if necessary

· Provide same sex interviews if required

· Take action against perpetrators when appropriate

· Work with outside agencies, with the victims consent, to provide them with as much support as possible. The Crime and Disorder Act 1998 contains an explicit power for East North East North Homes Leeds to disclose information to a number of different agencies. This means the victim does not have to repeat what has happened to them again and again and we will be able to act faster.
· Discuss our proposed course of action with the complainant

· Follow up with all parties to make sure all are satisfied with the services that we have provided.
· Carry out emergency repairs on a property if required
· Exercise discretion on whether or not to charge for repairing damage to property
· Carefully document the incident in a clear and accurate format including dates and times.  The information will be kept secure and used for ENEHL purposes or provided to the police if it is needed for evidence in criminal proceedings.
· Will not collude with violent behaviour, responsibility for the violence lays with the perpetrator. Information about the victim and any children involved will not be disclosed by ENEHL to the perpetrator. Useful contacts for addressing abusive behaviour will be provided to perpetrators.
Partnership working

As a housing provider we will refer victims of domestic abuse to the relevant agencies. Organisations that specialise in domestic violence are trained professionals who will be able to provide victims with the correct support and advice. It is important that we adopt a multi-agency approach by working with a range of agencies.

We are committed to working with a range of agencies in partnership to prevent and tackle domestic violence including:

· Leeds City Council Domestic Violence Team
· Other Leeds ALMOs

· The Police

· Local Refuges

· Women’s Aid

· Youth Services

· Other domestic violence organisations depending on a victims needs.

ENEHL also attend MARAC meetings where the most serious cases are discussed in the area.

Confidentiality
East North East Homes Leeds, wherever possible will provide a confidential service to victims of domestic abuse and their families. It is our intention to make sure that the victim feels as safe as possible. To breach this trust could make the victim feel more vulnerable than need be. However it may be necessary to breach confidentiality during the course of investigations. ENEHL will only do this:
· To share information where it is absolutely necessary. Information will only be exchanged in accordance with current protocols and legislations. ENEHL will adhere to the Data Protection Act 1998 which will help to protect victims and their families.

· No employee will pass on or share any information with any other organisation or internal stakeholders. The fewer people that know, the better.
Information will only be shared when we have consent from the victim to do so, unless there are risks to the victim, risk to others or child protection issues are raised. This means that ENEHL and other organisation will be able to be more responsive to a persons needs.
Reviewing policy
This policy will be updated if and when needed. It will be equality impact assessed every 3 years. This will make sure the policy does not directly or indirectly discriminate against any particular equality group.
For the latest version of this policy, please visit http://www.enehl.org.uk. 
Useful contacts
In order to support victims fully, ENEHL will work in partnership with local agencies and specialist organisations. The relationships that we are building will help to provide a more cohesive service on domestic violence to our tenants. Below are some agencies that we work with.
North East Leeds 

Domestic Violence Co-ordinator:

0113 241 3633

Leeds Women’s Aid:


0113 246 0401
Sahara:




0113 230 5087
HALT:





0113 243 2632
Jewish Women’s Aid:


0800 591 203
Behind Closed Doors:


0800 3282430
National Domestic

Violence Helpline:



0808 200 0247

Police (non-emergency):


0845 606 0606

Social Services:



0113 240 9536

Star:





01924 298954

LCC DV Team:



0113 3952140

Men’s Advice Line:



0800 801 0327

Respect Helpline:



0845 122 8609

STOP:




0113 244 6007
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