Other Useful Numbers

West Yorkshire Police
In an Emergency 999
Non Emergency 08456060606
Victim Support 0300 303 1971

West Yorkshire Fire & Rescue Service
In an Emergency 999

Leeds City Council

To report Dog Fouling, Fly Tipping, Abandoned Vehicles, Street
Lighting
0113 2224407

To report Graffiti, Rubbish Dumping, Stray Dogs
01113 2224406

To report Noise Nuisance — Environmental Protection Team
Office Hours 0113 2224406
Out of Hours 0113 242 5841

Out of Hours Noise Nuisance service operates 7pm — 7am. Please
be patient as the service covers the entire city. Your call will be
answered by a Safer Leeds Officer who will discuss with you the
most appropriate action to your call.
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Working together
we can make a difference—
let’s stop anti-social behaviour.



How do | report Anti-Social Behaviour?

To report serious or persistent anti-social behaviour:
Ring: ASB Contact Centre 0113 2224402
Email: LASBT@leeds.gov.uk

In person: Visit your local housing office or One
Stop Centre

If you own your home, or where problems persist or escalate,
report the problem to LASBT directly via telephone or email.

Our staff will ask you questions to gather information so that we are
able to assess and respond quickly. Give as much detail as you
can. Write down any incidents you witness to help you remember.
Make note of date, time, who was involved and what happened.

How LASBT tackles anti-social behaviour:

Proactive Investigation and Early Intervention
Mediation

Diversionary activities or Support

Acceptable Behaviour Contracts

Injunctions

Anti Social Behaviour Orders

Possession Orders or Eviction

Premise Closure Orders

Family Intervention Tenancy

We aim to stop anti-social behaviour at the earliest
opportunity.

It is important that low level nuisance is dealt with by
the appropriate agency and not allowed to escalate.

To report Neighbour disputes, untidy gardens, boundary disputes,
noise nuisance or breaches of tenancy agreement, please contact
your local housing office:

East North East Homes 0800 915 1600

West North West Homes 0800 915 1113

Aire Valley Homes 0800 915 6660

Belle Isle TMO 0800 3895503
If you rent your home from a housing association, private landlord
or agency, please report the problem to them first.

What customers say about our service:

“I felt the case officer dealt with this very quickly and is a credit to
the organisation. He is always polite and very helpful and resolved
this quickly. Peace has reassumed again.”

“The staff involved were caring and careful and (they) dealt with the
problem efficiently and professionally, providing an invaluable
service. The staff kept me well informed all through the process and
have actually managed to get the private tenant evicted as a result
of the problems this family were causing.”

We need your support to tackle anti-social behaviour.



